Changing social conditions have resulted in a situation where elderly patients are no longer cared for by family and where medical care hospitals play a more prominent role. In this study, the unique elements of the medical service required from a long term care hospital were identified using conventional and exploratory analysis, and the causal relationship between medical service quality, relationship quality, and Revist intent was confirmed. The intermediary role and the quantitative importance of relationship quality (including trust and commitment) were also characterized. This study identifies the key points and indicators that the administrators of a long term care hospital can use to effectively plan their medical service offering in order to secure the 184 commitment of customers through relationship quality.
만족도와의 관계는 그 중요성이 강조되고 있다 (Pascoe, 1983; Cleary ＆ McNeil, 1988 (2) 의료서비스품질과 환자만족간의 관계 많은 연구에서 서비스품질이 고객만족에 영향을 미치는 것으로 실증적으로 밝혀져 있고, Swan (1985) (Bitner, 1990; Furnell, 1999 
